May 2021

What’s Inside
Governor’s Public Health
Conference (GPHC) Review
Page 1
GPHC: 10 Essential
Public Health Services
Page 1
GPHC: Risk, Crisis and
Emergency Communication
Page 2
GPHC: Engaging your Local
Board of Health
Page 3
Work begins on statewide
health assessment and
improvement planning
Page 4
News & Resources
Page 5
Job Postings
Page 6
Trainings & Conferences
Page 7
To submit an item for
Public Health Connections or to
join the email list, please
email Lisa Horn at
lisa.horn@ks.gov

Volume 26

Issue 21

Looking back at the 2021 Kansas
Governor’s Public Health Conference
The 2021 Kansas
Governor’s Public
Health Conference
was held virtually for
the first time this year
March 30 through April
1.
Governor Laura
Kelly opened the
conference and
Kansas Department
of Health and
Environment Secretary
Dr. Lee Norman gave a
keynote on resiliency.
Registered attendees
have access to all
sessions for one year
here. If you aren’t
registered and are
interested in viewing
the conference, you
still can. Contact the
Wichita State University
Conference office

at (316) 978-6493 or
email conference.office@
wichita.edu for more info.

This issue provides
“snapshots” from the
conference. See the
brochure here.

GPHC snapshot: Let’s Talk
About the 10 Essential Services
By Olivia Borland, Public Health Associate,
Community Engagement Institute, Wichita State
University

Originally developed in 1994, the
10 Essential Public Health Services
(EPHS) framework describes the
activities all public health system
partners should undertake to promote
the health of all communities. Last fall,
a task force convened by the Public
Health National Center for Innovations
See ‘Essential’ on page 6
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GPHC snapshot: Risk Communication — Overcoming
Communication Challenges When Feelings and Facts Collide
By Cindy Higgins, KS-TRAIN
Instructional Designer, Local
Public Health, KDHE

Risk communication is a
science-based discipline,
said Vincent Covello,
director of the Center for
Risk Communication.
“People are surprised
it is a science and that
more than 8,000 articles
and 2,000 books have
been written on risk
communication,” he said.
Recent studies have
looked at how the brain
processes words. Results
show that three words
and their variations should
not be used in situations
involving risk, high concern
or high stress:
“But” - This conjunction
that links together words is
processed as discounting
or erasing the words
before it in high stress or
risk-present situations.
“But” also signals negative
words to follow causing
fear. Use the neutral word
“and” instead of “but.”
As you know (clearly,
without doubt, obviously,
although, naturally,
needless to say). The
brain processes this
term as presumptuous,
insulting and criticizing in
high stress situations. It
implies you should know
something. Either don’t
use this word or equivalent
phrases or say, “As you
may know,” to leave an
opening.
“Never/ever/all/always” These words are absolutes
that hold you accountable
and open for challenges.

So, when structuring
a message, use three
key ideas to make it
more memorable.

If you have to use those
terms, add a modifier.
“Give yourself some
wiggle room. Be sure not
to guarantee outcomes,”
Covello said. “Talk about
the processes and not the
outcomes.”
Another tip is to look to
Aristotle, the ancient
Greek philosopher, who
introduced messaging
principles that are effective
risk, crisis and emergency
communication tools today.
Specifically, Covello
recommends:
•

Rule of 3 Tool. People
tend to remember
lists of three things.

•

ALE (Authority/Logic/
Emotion). Appeal
to people’s need for
authority and establish
your credibility — the
reason why people
should believe your
message. Also appeal
to their sense of
reason and assemble
facts that can be
clearly understood.

In addition, make an
emotional connection to
make people believe why
your message matters to
them.

“One way to convince
people is to establish
trust, inform and gain
agreement,” Covello said.
“Accomplish that with
authority (e.g., rules), logic
(if, then) and appealing to
the seven basic emotions
and 47 sub-emotions that
motivate people.”
•

If ALE doesn’t work, try
structuring a message
using the CCO Tool
(Compassion/
Conviction/
Optimism) to
demonstrate you
empathize with the
intended audience
(Compassion)

See ‘Understanding’ on page 4
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GPHC snapshot: Engaging Your Local Board of Health
By Cindy Higgins, KS-TRAIN Instructional
Designer, KDHE, Local Public Health, KDHE

Under Kansas law, health
departments report to a local Board
of Health, which is comprised
of the local county
commission, except in
three jurisdictions.
Because
commissioners have
the authority to make
Lynnette
Redington decisions affecting
community health,
Lynnette Redington, Harvey County
Health Department director, attends
every weekly county commission
meeting to share health updates.
Often, her messages are a one-

minute positive statement or an
alert to situations of which they
should know but don’t need to act.
Redington recommends others
interested in health should attend
commission meetings to help
commissioners make well-informed
decisions.

accounts, invite them to your health
department and meet with them
in person. It helps to know their
interests, too.

“Everyone has the opportunity to
shape the system,” said Sonja
Armbruster, a health
sciences educator
at Wichita State
University.

Ask, too, who influences the county
commissioners? Often it might be
the county clerk, business owners,
funders and personal friends. Then,
determine who your local health
advocates are. Typically, these
advocates can be people who
use local health services, schools,
hospitals and even the United Way.
These advocates can tell your story.

It’s also a good idea
to know more than
Sonja
the names of your
Armbruster
individual members.
Examine their social media

“It is not manipulating the county
commissioners,” Armbruster said. “It
is about helping them be the bestinformed board members they can
be.”

GPHC snapshot: Steps to Self-Care — How to Preserve
Personal Longevity, Happiness, Relationships and Your Career!
By Cindy Higgins, KS-TRAIN Instructional
Designer, Local Public Health, KDHE

You can’t give to others what you
don’t have to give.
“Self-care helps you be the best
version of yourself and gives
you resiliency to handle life
stresses,” said Kelli Mark, director
of Children and Families Section,
Kansas Department of Health and
Environment. Mark presented on
the topic at the Governor’s Public
Health Conference.
Defining self-care as any activity
you do deliberately to take care
of yourself, Mark said self-care
is an active choice needed to
mitigate the occupational hazards
of burnout, compassion fatigue,
secondary trauma and disasterrelated distress.
Burnout, for example, results from
a buildup of stress that causes
physical and mental exhaustion.
Those with burnout can develop a
sense of dread about work, have
frequent feelings of cynicism,

get angry and
experience other
negative reactions.
Secondary
trauma stems
from the strain
or exposure of
working with those
suffering from the
consequences of
traumatic events.
Symptoms include
The word cloud above shows self-care activities GPHC attendees
hopelessness,
listed.
inability to
embrace
found to lack strong personal
complexity, exhaustion and guilt.
boundaries and have unresolved
People at higher risk are women
trauma in their personal lives.
and those who are empathetic,
Sustainable self-care on a daily
feel isolated in their organization
basis can help manage symptoms
or work in disaster-affected
of the three conditions and
communities.
strengthen resiliency.
When secondary trauma and
“The one thing you can control
burnout converge, compassion
is yourself and your reaction to
fatigue can occur. This physical
external stressors,” Mark said. “It is
and mental exhaustion depletes
your prerogative to be positive.”
your ability to cope with everyday
Mark said to reach out to others,
environments. Those prone to
too, and make a self-care plan.
compassion fatigue have been
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Work begins on statewide
health assessment and
improvement planning
By Annie Gile, Performance Improvement
Manager, Office of the Secretary, KDHE

KDHE is conducting a statewide
health assessment and
improvement planning process.
You may be aware that KDHE has
launched the Healthy Kansans 2030
process, but why now? And what
does it mean for you?
First, it’s important to define
the framework and lens we’re
using. The National Association
for City and County Health
Officials (NACCHO) developed a
community-driven strategic planning
approach for improving community
health called the MAPP process.
MAPP stands for Mobilizing for
Action through Planning and
Partnerships and is one of the most
widely known and used frameworks
in the field.
KDHE selected MAPP to ensure
we’re utilizing a community-owned,
systems thinking approach that
considers the complex and evolving
challenges faced uniquely by our
citizens.

This same approach
can be adapted for
use at the local level,
too! For more on the
latest iteration of the
MAPP process, visit
the MAPP Evolution
Blueprint Executive
Summary.
Health equity lens
required
Our mission at KDHE
is to protect and improve the health
and environment of all Kansans. We
plan to bring a diverse set of voices
to the table to focus on equity both
in our process and in the outcomes
we hope to achieve.
Why we decided it was time to
take the leap
Now, more than ever, we need
to take stock of the top health
issues facing Kansans today.
Quantitative and qualitative
data will inform a state health
assessment (SHA). From the top
issues identified, we will engage
our partners across the state in

a statewide health improvement
planning (SHIP) process to develop
recommendations to address them.
We’ll collect the following
information to develop our SHA:
•

Community Themes &
Strengths Assessment
Subcommittee (CTSA) - CTSA
identifies community thoughts,
experiences, opinions and
concerns.

•

Community Health Status
Assessment Subcommittee
(CHSA) - The CHSA collects
and helps analyze quantitative
See ‘SHA-SHP’ on page 8

Understanding how people behave under stress is a key to risk communication
Continued from page 2

with a statement
demonstrating
commitment to helping
or solving a problem
(Conviction) and a
statement projecting
a positive view of the
future (Optimism).
Aristotle also wrote it’s
important to understand
people under stress. They:
•

Want to know you care
before they care what
you know

•

Have difficulty

processing information
•

Focus on beginnings
and endings.

Also, understand people’s
perceptions when
processing information.
Aristotle wrote that what
we perceive as real
becomes real in our minds.
Perceptions of risks and
threats are driven by
emotions and compel us
to act.
“We feel facts drive
behaviors,” Covello said.
“But in fact, it’s emotions

that drive behavior in a
different part of the brain in
the limbic system.”
He noted in stress
situations that three
positive statements
balance one negative
statement.
Covello advocated for the
use of visuals to enhance
communication. He
said their use increases
retention by 100 percent
because it involves a
different part of the brain.
Similar to the military

saying, “Prior proper
planning prevents poor
performance,” the APP
Strategy is a good
messaging formula to use
in stressful situations:
(A)nticipate the issues,
stakeholders, questions
and concerns
(P)repare messages;
messengers; methods of
communication
(P)ractice, practice,
practice (e.g., role
plays, rehearsals, and
simulation).

4.

News & Resources
Free webinars for cancer survivors, thrivers and caregivers now offered
Join Cancer Connections free webinars for cancer survivors, thrivers, and caregivers! Starting April 22 and ending
May 27, a webinar covering a different topic will be hosted every Thursday from noon to 1 p.m. Topics will range
from survivorship, sex and intimacy after cancer, physical activity and more.
Upcoming sessions are:
May 6: “COVID, Cancer & Financial Toxicity,” Dr. Gary Doolittle & Peggy Johnson
May 13: “Sex and Intimacy After Cancer, Part 1,” Dr. Rachel Pearson
May 20: “Sex and Intimacy After Cancer, Part 2,” Dr. Rachel Pearson
May 27: “Move your Life- Physical Activity and Weight Management,” Sami Mansfield, certified cancer trainer.
There is no cost to participate in this series, however, registration is required. Take the survey to register here.

Finney County Health Department recognized by CDC for its outreach efforts
PA Erin Keely and
Clinic Manager
Lacey Mollel take
a ‘selfie’ with
a community
member, who
served as a Somali
translator, during
a 2020 COVID-19
education,
screening and
testing event.

The Centers for Disease Control and Prevention has featured the
Finney County Health Department and Kearney County Hospital’s
efforts in reaching communities experiencing health inequities in
southwest Kansas. Erin Keely, a physician’s assistant at Kearny
County Hospital and Dr. Rachel Svatney at the Garden City
Plaza Medical Center at St. Catherine Hospital, identified gaps in
COVID-19 screening and identification exacerbated by a lack of
auditory materials in languages spoken in refugee communities –
those hit hardest by COVID outbreaks in meat-packing and other
industries in southwest Kansas.

They worked with multiple organizations (including landlords and
community leaders) to conduct education and screening in these
populations and produced a Q&A about COVID vaccine in 13 languages. See videos here. Many individuals are
now seeking primary care for other health issues like behavioral health and diabetes. Read the full article here.

Fact sheet describes varieties, explains importance of assistive technology
Assistive technology (AT) can maintain or improve the independence and function of people with disabilities and
seniors as they learn, work, participate in recreation and go about their everyday living activities. AT includes
magnifying glasses for people with low vision, wheelchair lifts for embarking and disembarking from a vehicle, head
trackers to support use of a computer for people with limited hand movement and many other technologies.
A new fact sheet from the Research and Training Center on Independent Living describes the varieties of AT,
explains its importance and provides background on the Assistive Technology Act of 2004, which helps people with
disabilities select, obtain and use assistive technology. Importantly, AT programs can also assist individuals find
funding for purchase of AT or re-use programs that often have equipment available at no cost. The fact sheet is
useful to consumers and the professionals who serve them. Download it here.
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Essential Services framework bridges the present and future
Continued from page 1

(PHNCI) and the de
Beaumont Foundation
released a revised version
of the 10 EPHS.
The updated framework
bridges the present and
future of public health
practice to protect and
promote the health of all
people in all communities.
The most notable change
is the inclusion of equity
as the center of the
framework. Centering
equity reflects public
health’s work to promote
policies, systems and
conditions that enable
optimal health for all
through removing
structural barriers that
contribute to health
inequity.
Throughout the
Governor’s Public Health
Conference, the updated
10 EPHS framework was
referenced and used to

frame conversations.
During Brian Castrucci’s
keynote, “Getting Public
Health to Where It
Needs to Be: Strategy
and Workforce,” he
emphasized the core
function of assurance,
because building healthier
communities also
demands for the capacity
of the public health
workforce to also be built.
Staff from the Wichita
State University
Community Engagement
Institute (CEI) also led
a session reviewing
the revised EPHS
framework and facilitated
a discussion about the
changes, ways to utilize
the 10 EPHS and the
value of centering equity
in the framework.
After months of pandemic
response, many attendees
were getting their first
chance to engage with
the new framework. They

expressed excitement
about the addition of
equity to the center of the
framework “wheel” and
the increased emphasis
on policy development,
communication and using
an asset-based approach
to public health work.
Throughout this session,
attendees provided
examples of ways their
work connects to the 10
EPHS.
Some of these examples
heard include:
•

•

•

Local health
departments (LHDs)
collaborating with
partners to ensure
equity in vaccine
distribution
LHDs using the 10
EPHS framework to
communicate the role
of public health to
elected officials and
the community
Building capacity to

engage community
members during CHA/
CHIP processes.
Curious to learn more
about the 10 EPHS
and how it is used in
Kansas? Don’t miss the
Kansas Public Health
Collaborative’s “10
EPHS in Kansas” newlylaunched campaign.
Every few weeks, KPHC
will explore each service
area, share resources and
tell stories about the work
that Kansas governmental
public health is doing.
•

Twitter: @KansasPHC

•

Facebook: @
kphcollaborative

•

Newsletter: bit.ly/
JoinKPHC

•

Website:
kphcollaborative.org

Learn more and find
resources about the
updated 10 EPHS
framework here.

Job Postings
Barton County Health Department

Seward County Health Department

Public Health Nurse

Registered Nurse- COVID Vaccinations

Johnson County Department of
Health & Environment

Shawnee County Health Department

Environment Health Specialist (Compliance Specialist III)
Sanitary Technician (summer)

Childcare Licensing Surveyor
Registered Nurse- Nurse-Family Partnership
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Upcoming Trainings & Conferences
Free series focuses on building capacity post-COVID-19
If you work in public health, this past year has required you and your valued colleagues to work tirelessly, serving
fellow Kansans like never before. In partnership with the Kansas Department of Health and Environment, the WSU
Community Engagement Institute invites you to attend the Kansas COVID-19 Capacity Series.
Upcoming sessions in this free series are:
•

“Managing Boundaries in a Demanding Work Environment,” Dr. Suzanne Hawley, Wichita State University,
2 to 2:30 p.m., May 4.

•

“Finding your ‘Zone’ as a Team,” Vanessa Lohf, Wichita State University, 2 to 2:30 p.m. May 13.

This series is primarily designed for Kansas governmental public health staff, but other partners in public health
are invited to join. Please use the links to register for each session you would like to attend. There is no deadline to
register. Please contact Jessica Smith at jessica.smith@wichita.edu with any questions or comments.

Free CEU webinar: Boosting Vaccine Confidence
While enthusiasm to receive the COVID-19 vaccine is high
among many people, racial, cultural, ethnic background and
past experiences can contribute to vaccine hesitancy in some
populations.
The 90-minute ANA COVID-19 on-demand webinar, “Boosting
Vaccine Confidence in Minority Populations: Specific Strategies
to Encourage and Educate Your Patients,” explores the current
data on COVID-19 vaccination rates among communities of color
and illuminates the sources of vaccination reluctance in minority
populations. Most importantly, the content identifies key elements of
the conversation needed to address vaccine reluctance and boost
confidence.
This American Nurses Association on-demand webinar is free for all nurses and can be watched anytime,
anywhere. Registration is required prior to viewing. Nurses may earn 1.5 Continuing Nursing Education (CNE)
contact hours for this webinar. Click here to register for this webinar or all the webinars in the COVID-19 series.

New Wichita State University badge courses open for the spring semester
Wichita State University’s online badge courses are designed for working professionals looking to increase their
knowledge and gain new skills. Badges are academic short courses of one credit hour or less that are designed for
working, non-degree seeking professionals. Online and self-paced, the badges allow students to demonstrate to
employers their knowledge, skills and competencies in a subject area. Students who successfully complete a badge
will receive a digital recognition of their accomplishment that they can share on social media and link to a digital
resume. Enrollment is now open for the spring semester.
For detailed information on each badge course, visit badges.wichita.edu/badgecatalog.
For more information, contact workforce@wichita.edu or (316) 978-7579.

7.

Learn more about culturally-informed approaches in rural health
Rural health care providers in Kansas serve individuals and communities that are widely diverse in their histories,
experiences and health care needs. Understanding and respecting these differences strengthen patient-provider
relationships and improve access and adherence to care.
In “Culturally-Informed Approaches to Rural Health Care: An Introduction,” clinic providers and staff will learn more
about “cultural humility,” impacts of culture on health and health care practice and identify skill-building opportunities
to enhance relationships and, ultimately, health outcomes for the patients they serve. Vanessa Lohf, a project
specialist with the Wichita State University Center for Public Health Initiatives, will present the session.
Pre-registration is required. Choose from one of the following sessions and click on the date to register:
•

11 a.m. to 12:30 p.m., May 11

•

2 to 3:30 p.m., May 19

•

2:30 to 4 p.m., June 14

•

8:30 to 10 a.m., July 16.

SHA-SHP needs your involvement to improve Kansans’ health
Continued from page 4

information on health status,
quality of life and risk factors.
•

•

Forces of Change Assessment
Subcommittee (FoC) - The
FoC assessment identifies
all the forces and associated
opportunities and threats that
can affect, either now or in the
future, the community and local
public health system.
Local Public Health Systems
Assessment Subcommittee
(LPHSA) - The LPHSA

measures how well the local
public health system delivers
the 10 Essential Public Health
Services.
What does this mean for you?
There’s a role for everyone in this
work. And it’s not too late to get
involved! Each of the assessments
listed above will be developed and
implemented in the coming months
by a subcommittee.
Being involved in a subcommittee
will give you and your organization
a “front row seat” in a state-wide

effort to improve the level of health
in Kansas. Additionally, it will offer
you an opportunity to work with
leaders committed to health in
Kansas, expand your personal and
professional growth and introduce
datasets you may not have
considered or accessed before.
If you are interested in signing up,
click here or email annie.gile@
ks.gov to learn more.
Keep an eye on this publication for
further updates on Healthy Kansans
2030 and other opportunities to
participate!
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Do you see yourself above? For continued safety during the pandemic, the Governor’s Public Health Conference went virtual this year
and the usual group picture with conference T-shirts was done via Zoom. Thank you for all you have done and continue to do for your
communities before, during and after the COVID-19 pandemic!
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