Cheat Sheets Overview
Learn how the Coffective “Cheat Sheets” can be a springboard
for your participant-focused education with families.

ABOUT THE COUNSELING SHEETS
Coffective has produced a set of seven colorful, engaging Counseling Sheets designed to help staff prepare mothers for their hospital experience.
These sheets are highly visual to enhance learning and retention. The content is evidence-based and aligns with evidence-based maternity care
practices. Staff can use the Counseling Sheets to help address specific concerns and goals of the mother, and to provide education about practices
that can help her get off to a great start. While the sheets can be given to the mother or her champion to read on their own, they are more effective
when used as part of in-person counseling using participant-centered approaches.

Uses for the Counseling Sheets in WIC
•

Prenatal certification visit by the WIC CPA

•

Peer counselor breastfeeding counseling visits

•

WIC nutrition education contacts

•

Group education

ABOUT THE CHEAT SHEETS
Coffective has produced a series of “cheat sheets” for each of the Counseling Sheets. These cheat sheets give staff quick “at a glance” notes and
ideas for how to use active listening skills and participant-focused approaches to educate mothers about key practices. The ideas align with the
evidence-based 3-Step Counseling and Motivational Interviewing approaches used in WIC.

A FEW FINAL THOUGHTS
• Consider starting with one Counseling Sheet at a time. Use the cheat sheet with that Counseling Sheet until you feel comfortable and no
longer need to refer to it. This can help you grow your counseling skills and your confidence!
• Be careful about simply reading the content on the Counseling Sheet. Most women feel overwhelmed with too much information. Instead,
use the Counseling Sheet to reinforce important messaging that addresses the mother’s goals and concerns.
• Don’t forget the “Champion” section on page 2 of each Counseling Sheet. It is important for mothers to have support. Often, however, family
members don’t know how to give support. This section gives ideas for ways her champion(s) can be engaged, bond with the baby and support
the mother.
• Use your counseling session as an opportunity to help the mother download the Coffective Mobile App. This will help her feel more confident
and prepared! This also gives her a tool to share with her healthcare team, family members and friends.
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QUICK TOUR OF THE CHEAT SHEETS

Using It in WIC
Lists a few ideas for how the sheet could be used in the WIC setting.

Teachable Moments
Suggests time frames for using the Counseling Sheet when mothers
might be most interested and ready to receive the information.

Participant-Centered Approach
WIC staff use participant-centered approaches to assess and engage
mothers. This helps the mother become a partner with the WIC
counselor to select goals that are achievable and meaningful for her.
The cheat sheet suggests hints for how to use a participant-centered
approach to begin the conversation, including:
• Sample questions to ask to begin the conversation. Photos
are an excellent way to open the dialogue. Ask the mother to
select the photo that appeals to her most or that represents her
personal goals. You could also ask her to select the photo that
best represents something she has been wondering about.
• Sample follow-up questions. Based on the photo the mom
selects, ask open-ended questions to learn more about her
goals or concerns. Open-ended questions help moms relax and
feel safe sharing their thoughts. Possible responses are listed.

Common Concerns
Addresses a few common worries or concerns mothers might mention
as you ask open-ended questions. Understanding her concerns will
help you better target your education and reassure the mother that you
are listening. The chart includes:
• Common Concerns: Based on feedback from public health and
hospital staff about the most common concerns encountered
when educating mothers about the practices.
• Affirmation: Options for ways to reassure the mother and
validate her feelings so she is able to hear your education.Validation is crucial in helping moms feel safe and relaxed, as well as
empowered to try the options you suggest.
• Education: Simple points to help address her concerns. Education should always be limited to short, memorable messages
that appeal to the mother’s needs, emotions, and goals. These
education sound bites align with the content in the Coffective
Counseling Sheets and Mobile App to reinforce messaging.
• Learn More: Relevant sections of the Coffective mobile app
where the mother can get more information to address her
questions and concerns about that topic.
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